MNA Info

My name is Joseline Medina,
and I am the bilingual MNA
(Mayor's Neighborhood
Advocate) for Area 5
(Wayne/Pike
Township/Speedway/Far
Northwest area).

jHablo Espariol!

Office Hours
Thursdays

2-4PM

Eagle Branch Library
3905 Moller Rd,
Indianapolis, IN 46254

Office Hours Updates
Last Tuesday of the month
at the IDC — International
District Center 2:30PM -
3:30PM

Contact Information

Joseline.medina@indy.gov

P: (317)833-4530
200 E. Washington Street, Suite 2501

Indianapolis, IN 46204

To unsubscribe from the Area 5
Community Newsletter, please email
“unsubscribe from newsletter” to
Joseline.medina@indy.gov

Area 5
Monthly Newsletter
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Helpful Links

Please submit complaints/ service requests via Requestindy
https://www.indy.gov/activity/request-indy or by calling the MAC (317)327-4622.

-Street Maintenance -High Weeds and Grass

-Trees/Forestry - Traffic Signals/Signs

-Trash Issues -lllegal Dumping
Please submit a traffic complaint to the Indianapolis Metropolitan Police Department for these and other traffic-related
issues, including:
Speeding and hazardous driving
Illegal turns, such as not obeying no-turn signs, restricted left turns, and illegal U-turns
Not obeying traffic signs, such as stop and yield signs
lllegally parked vehicles
Running red lights
The police will review your complaint and determine the best way to respond.

https://www.indy.gov/activity/send-a-traffic-complaint

ﬁlndy DPW Announces 2024 Leaf Collection Season: Monday, November 11, 2024 through Friday, December 6, 2024

Indy DPW collects thousands of tons of leaves each year from Marion County residents. Leaf collection dates coincide
with the time of year when the most leaves are determined to fall from trees.

Here are a few guidelines to follow during leaf collection season:

* Place leaves in plastic bags. Paper bags can deteriorate and break apart in inclement weather.

* Keep bags at least three feet away from your trash cart for easy pickup.

e Leaf bags should be outside by 7 a.m. on your normal trash day.

Residents can open a service request via Requestindy or by calling the Mayor’s Action Center at 317-327-4622.
For more information, please visit indy.gov/activity/leaf-collection-season.

@A \ndy DPW anuncia la temporada de recoleccién de hojas 2024: del lunes 11 de noviembre de 2024 al viernes 6 de
diciembre de 2024

El Departamento de Obras Publicas de Indiandpolis recolecta miles de toneladas de hojas cada afio de los residentes del
condado de Marion. Las fechas de recoleccion de hojas coinciden con la época del afio en que se determina que caen mas
hojas de los arboles.

Aqui hay algunas pautas a seguir durante la temporada de recoleccion de hojas:

» Coloque las hojas en bolsas de plastico. Las bolsas de papel pueden deteriorarse y romperse con las inclemencias del
tiempo.

¢ Mantenga las bolsas al menos a tres pies de distancia de su carrito de basura para facilitar su recoleccién.
e Las bolsas de hojas deben estar afuera a las 7 a.m.

Los residentes pueden abrir una solicitud de servicio a través de Requestindy o llamando al Centro de Accidn del Alcalde
al 317-327-4622.

Para obtener mas informacion, visite indy.gov/activity/leaf-collection-season.



mailto:Joseline.medina@indy.gov
https://www.indy.gov/activity/request-indy
https://www.indy.gov/activity/send-a-traffic-complaint

Department of Public
Works (DPW)

Please prepare your storm inlets for the incoming weather! Standing water may occur if they become obstructed
by debris. @citizensenergygroup will triage drainage concerns at (317) 924-3311.

Learn more about Indy DPW Stormwater: https://tinyurl.com/4j4tmm9s

CLEAR YOUR
STORM DRAIN

INDIANAPOLIS,
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Indianapolis Department of
Public Works wants your Input

Indy DPW is seeking your comments, questions, thoughts,
and regarding our t y street conversions
funded by part of the $25 milion RAISE grant. The funding
will help convert eight segments of Indianapolis streets from
one-way directional traffic to two-way as well as deliver
street resurfacing and intersection improvements.

Visit www.indy.gov/activity/cpi

The Tactical Urbanism and Art in the Right-of-Way Program
Applications are Now Opened!

These programs will help DPW implement new, short-term infrastructure alternatives to bolster safety or celebrate your
neighborhood’s identity through art.

Indianapolis Dept. of Public Works Two-Way Conversion Feedback Form (office.com)

Capitol Ave from 21st St to 38th St Illinois St from 21st St to 38th St
Pennsylvania St from I-65N to Fall Creek Pkwy S Dr Delaware St from 1-65 N to Fall Creek Pkwy S Dr
Alabama St from Washington St to Michigan St New Jersey St from Washington St to Michigan St

East St from Washington St to 10th St College Ave from Virginia Ave to Market St



https://www.instagram.com/_u/citizensenergygroup?fbclid=IwZXh0bgNhZW0CMTAAAR05CfDSXjdT46r8NpW0JkMKiLl7v-LHQarYazI__hEcyd4Rmm3c8dHXjJk_aem_bRsFoqKpx7jyn9necd1x5w
https://tinyurl.com/4j4tmm9s?fbclid=IwZXh0bgNhZW0CMTAAAR2g7JIY4xWDKPPu3PhYZzzCltGvuQMPlLUW_HmgEnGLqhe3g8DIN0ugsL4_aem_SLs49rAKk08PL-n-YQeOZw
https://forms.office.com/Pages/ResponsePage.aspx?id=jlBowETTe0mnGssbF9Fr6CsyHAyg0npJv6BXZON0znJUQjRZT1QzMkg1R0o3S0hGSEw2RVYxT0ZBSy4u

Department of Metropolitan Development (DMD)

oy FAIR HOUSING C
COMMUNI SURVEY

I N PUT su RVEY SCREENSHOT OR SCAN TO OPEN

SCREENSHOT OR SCAN TO OPEN =

=
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Indy DMD invites residents to anon: ymcusly share their
experiences re garding housin g discrimination issues an, d
concerns. This surve ey aims to gathe data to better

understand and address fair housing challenges within
Now accepting input for priorities such as affordable 'he mmmmmmm ity.
housing, services,
community services, and post-pan dem c issues pr: ese (
ross Indianapolis. THE CITY ofF INDIANAPOLIS

As you may know, DMD drives efforts around housing and mixed-use development,
public spaces and programming, economic and community development, historical
preservation, and more. Below is a list of engagements, events, and educational
opportunities that speak to the work DMD is currently championing.

GROW - ECONOMIC + COMMUNITY DEVELOPMENT

o NEW MARKETS TAX CREDITS:
New Markets Tax Credits are administered via Indy CDE. To learn more or submit an intake
form, please visit indycde.org. For more information, contact chaitanya.modi@indy.gov.

. INDY CHAMBER BUSINESS OWNERSHIP INNOVATIONS + INDY CDE GAP
LOAN PROGRAM:
Microloans now available through Business Ownership Initiative (BOI), the lending
arm of the Indy Chamber’s Entrepreneur Services division, a certified Community
Development Financial Institution (CDFI), and a microlender through the Small
Business Administration (SBA).

GATHER - PUBLIC SPACES, PROGRAMMING + EVENTS

. SPARK UPDATE:
SPARK has closed for the 2024 season, but don’t worry, there’s still plenty to do on
the Circle. Walk with us in the Winter Wanderland! Explore all that Downtown Indy
has to offer this holiday season, including curated holiday agendas to bundle
experiences, at indywanderland.com.
. ENJOY THE WEEKLY INDY WINTER FARMERS MARKET:
Grab your food and goodies from local vendors at this year’s Indy Winter Farmers Market
every Saturday beginning November 16 at The AMP at 16 Tech.


https://indycde.org/
https://indycde.org/
mailto:chaitanya.modi@indy.gov
https://indychamber.com/entrepreneur-services/lending/
https://indychamber.com/entrepreneur-services/lending/
https://indywanderland.com/

. NOV 20, 4:30pm: Indy Health District Panel (2425 Dr. MLK Jr St)
Topic: housing needs through a panel with local leaders including Megan Vukusich,
Director of DMD. Please RSVP by Nov. 15 to info@indyhealthdistrict.org

o NOV 25, 10am: Plaza At Central Greens Ribbon Cutting (3010 W
Washington St.)
o NOV 29: IBEW Local 481 Prepares for Circle of Lights (Monument Circle)

Visit Monument Circle this Saturday morning to see more than 200 IBEW 481 volunteers
position 52 light stringers filled with 4,784 multi-colored lights to prepare for the 62nd
annual Circle of Lights® on Friday, November 29.

LEARN - EDUCATIONAL OPPORTUNITIES

. PEOPLE'S PLANNING ACADEMY:
Learn the basics of planning, zoning, and more for FREE.

PUBLIC MEETINGS - See upcoming meetings + access packets here

o 11/21/2024 - 1:00pm, Metropolitan Development Commission Hearing
Examiner

o 11/21/2024 - 10:00am, Regional Center Hearing Examiner

o 11/20/2024 - 1:00pm, Metropolitan Development Commission

o 11/14/2024 - 1:00pm, Metropolitan Development Commission Hearing
Examiner

o 11/14/2024 - 10:00am, Regional Center Hearing Examiner


mailto:info@indyhealthdistrict.org
https://www.youtube.com/watch?v=pYAnepr9knw&list=PL-Xbc4_9OKMCkVDYYa7TpxEfPhRlCJsBy
https://indianapolis-in.municodemeetings.com/DMDmeetings

Community Partners

4233 Lafayette Rd. Indianapolis, IN 46254
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Don't miss this special opportunity to shop local and

MAKE A» BIG IMPACT!
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‘Secure your spo today!

Support Iocal Shop small, See

AND MORE.... Global Village — International Marketplace Coalition | Indianapolis (imcoalition.org)



https://imcoalition.org/global-village/

IndyGo

IndyGo is Seeking Purple Line Ambassador Volunteers are needed on opening week to help educate and assist riders on
how to pay and use Indianapolis’ newest bus rapid transit route. Learn more here! Post Road has new dedicated lane
markings.

Learn more here! IndyGo Completes Blue Line Design

9.7 miles of new or replaced sidewalks

30 station platforms

2.3 miles of new or refreshed crosswalks
359 new or upgraded ADA curb ramps

46.5 lane miles of roadway resurfacing

7.5 miles of separated storm sewer drainage

LR X

63 new or upgraded traffic signals

All Route Changes

| The Purple Line replaces Route 39
and Route 4 trips to Lawrence.
Route 30 replaces parts of Route 39.
0 -

Routes 86 and 901
are retired and largely
replaced by New Route 82.

Route 18 is retired and i
rtphcﬁd by m;bdiﬁ
19.

Routes 4 and 28 are modified
10 serve Central Ave, which
offers a combined frequency

of 15 minutes,

Route 902 is replaced by the (-]

new Route 29, and Route 31
is modified for better transfer
opportunitics,




Community Partners (continued)

¥ The International District Community Center is a beautiful community space open for
everyone to utilize. Please make the most of the resources and classes they offer.

¥El Centro Comunitario del Distrito Internacional es un hermoso espacio comunitario
abierto para que todos lo utilicen. Aproveche al maximo los recursos y clases que ofrecen.

Address: 3540 Commercial Drive Indianapolis, IN 46222

Link: https://internationaldistrict.com/

Congratulations!

Go check out the ALAMO DRAFTHOUSE CINEMA!

Start your engines, Alamo Indianapolis is finally open! It's been a long road, but we couldn’t
be more thrilled to join the Indianapolis community. Your excitement and support has fueled
so much of our progress and now we want you to test drive your new favorite theater! Visit
our new location by 12/1 and enjoy 25% off select menu items for a limited time. Tickets are

on sale now at drafthouse.com.



https://internationaldistrict.com/?fbclid=IwY2xjawFrrclleHRuA2FlbQIxMAABHatSpQK5ZI5wOunYyNWhIghPOU2g84g72DTbQuaucbrUQPKV38gNOt8z-Q_aem_hpMPv59-tpD4FHnpmwbx5A
https://internationaldistrict.com/
https://l.facebook.com/l.php?u=http%3A%2F%2Fdrafthouse.com%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR0b9H003wqhUesKWw3lvoa0eQXdx1coFEeVQGS4e_Fo61c1iUZU9O5yZtg_aem_R3NHv6NYN0m478mJ8Vi7sA&h=AT0QDuIA34xlcFnIKncBKYOwzopk6f9C2Z2DYTA7y9Kb74Jc5E2QZReLGHhP2R8YGN-9qIXDK4ZDb_C9OsquyWjciG2iigPdLiCfHJatS1mwkV3NtPggZImU0kREDX64oYk2Cj6QUtKukYldnZ85&__tn__=-UK-R&c%5b0%5d=AT3fg1cShM6eWkI8i5pHa6BxjNtWu1pow3vquD5cidvInSb5N89h5fqZAJpUhWKMsdrMQMT4Got-P1yNcznimFbuL1cl95Eeux-e13P1WQ6x7gvS2wOOHwIdn0_hazZNE9NhsrbVL8u73-Drw7WAMgn4BnwH_lDpz-whuUGbGEWSWLjc8WvZUwK-VspZMshHgFZH3qIs5ch5Y9N11FX5RzykfA

Community Partners (continued)
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Pike and Washington Towr
Residents Only

VERERANS
.. SERVICES,

Providing veterans and those who served in the military with the tools and
support needed to transition back into civilian life including:

« Assistance securing DD214

«Transportation assistance

- Assistance identifying and securing stable and affordable housing.

+ Utilities and rental assistance (based on funding availability)

-Community engagement

«Volunteer opportunities

Open enroliment during

2024 MEETING DATES
3% Tuesday of the Month
«June 18 +October 15

+July 16 +November 19
+ August 20 +December 17
«September 17

12:00 PM - 3:00 PM

monthly meeting dates.

All veteran services and
meetings are hosted at
Indianapolis Urban League.
777 Indiana Avenue
Indianapolis, IN 46202

For more inform: contact:
Samuel Ells at (317)693-7603 or sellis@idplsul.org
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s"‘-% WAYNE TOWNSHIP
&Y’ of Marion County

e Jeb Bardon, Trustee

Winter School Clothing
Assistance Program

***Open from 11/12/24 to 12/13/24 ***

Open to Wayne Township
families with school-aged
children.

Visit the Wayne Township
Trustee’s Office, at
5401 West Washington
Street, to apply today!

patchworkindy.org ‘
317-771-1801 ‘

8091 Township Line
Suite 203
Indianapolis, IN 46260



Township Trustees Office

2024 Concert Series I L S B EQUAL
Wed. Nov. 20 @ 4-5 pm
#m Wayne Branch

ACCESS

I o JusTicE

FREE LEGAL ADVICE

Indiana Legal Services
Tuesdays & Thursdays
9:00 a.m. to 12 p.m.
Wayne Township Trustee’s Office
5401 West Washington St.

appointments on a first-come, first-served basis

& WAYNE TOWNSHIP
&Y' of Marion County
MARIACHI SOL JALISCIENSE f © o T Jeb Bardon, Trustee

ASPIRE HOUSE

PLANT SALE FUNDRAISER
Enjoy the Beauty and
health benefits of -5
Thursday, November 21,2024 | 1:00 p.m. to 4:00 p.m. Plants o
Wayne Township Fire Station 81 | 4302 W. Bradbury Avenue Beautify your home while you
. help to support the continued
S growth of our community
s * Purify the Air gardens!

All participants must be pre-registered and the ~ * Boost Productivity
child must be present. New mothers requesting a « Create a Serene Environment
fitting must be at least 32 weeks pregnant.

New seats will be available and fittings can be Visit at Guggman Haus
done for existing seats. Friday, November 22, 2024

Call or text 317-499-4779 to schedule an Time: 5pm-8pm
appointment. Appointments are available 1701 Gent Avenue

between 1p.m. and 4 p.m. Indianapolis, IN 46202

S
*A donation of $10 is requested to help replenish bl
the car seats.

% WAYNE TOWNSHIP
of Marion County

f7 b barten, Traten




Community Partners (Continued)

INDIANAPOLIS PUBLIC

Library

905 Moller Rd, Indianapolis, IN 46254

Teen: Paint Your "ART" Out - Guided
Painting
With Stephanie Schrodetzki

C Register ) tmia Monday, November 25
1 4:30pm - 5:30pm Eagle Branch

10 Seats Remaining Add to Calendar

@E0

Join us for a fun and creative painting experience! Our guided painting class offers a
relaxed, supportive environment where young artists can express themselves and learn new
techniques.

Neighbors Unidos

m'a Monday, November 25
% 6:00pm - 7:30pm @ Eagle Branch

Add to Calendar

Interested in learning English or Spanish? Join us for a collaborative language learning
opportunity!

And more.... Eagle Branch- Indianapolis Public Library



https://attend.indypl.org/event/11513861

Thanksgiving/Holiday Community Events

Cena Gratis para
Accion de Gracias

Jueves, 28 de Noviembre 9
Q 11:00 a.m. a 1:00 p.m.

Cathedral Kitchen
14th Street y Pennsylvania Avenue
Proporcionado por St. Luke’s United Methodist Church

Eane: E_, Para pedir una cena gratis
i entregada a tu casa, llama
L 317-846:3404 extension 480
antes de viernes,
22 de noviembre

0 usa el codigo QR para visitar
www.stlukesumc.com/registration/thanksgiving2024

Free Thanksgiving Dinner

Q Thursday, November 28
11:00 a.m. to 1:00 p.m. 9

Cathedral Kitchen
14th Street and Pennsylvania Avenue
Provided by St. Luke’s United Methodist Church

To request free meals
delivered to your home
, call 317-846-3404 ext. 480
g before Friday, November 22

‘ or use the QR code to visit
www.stlukesumc.com/registration/thanksgiving2024

weiiatons DISTRIBUITION

Charity Cares Rock of the World
Outreach Salt of the Earth
istri

Lawrence Police

Christ Church Department

Apostolic

Stanley Strader
Park Family Center CME Church

Breeding Tabernacle




NW Indianapolis Metropolitan Police
Department (IMPD)

IMPD HOMELESS UNIT

Balancing advocacy and enforcement, the |
IMPD Homeless Unit is working to engage ]
with our unsﬁeltered neighbors, provide
them with resources and overall improve

their quality of life.

Residents can submit a service

request to the IMPD Homeless

Unit by scanning the QR code
above.

Call 911 Call 311 or 317-327-3811
All Fire & Medical Problems To Ask Law Enforcement Questions
Drunk & Reckless Drivers Loud Music & Parties
Disturbances & Fights Fireworks
Any In-Progress Crime Barking Dogs & Found Animals
Trespassers BMV Checks
Motor Vehicle Accidents Lost or Stolen Property
Shots Fired & Calls For Help Parking Violations
Suicidal People / Welfare Checks Juvenile Runaway Reports
Suspicious People & Vehicles Identity Theft & Fraud Reports
Any Incident Endangering People Delayed Reports

* 311 is available to all cell phone users in Marion County,
if you are calling from a landline, call 317-327-3811
e

FAS
ey




Reminders

Indy DPW Announces 2024 Leaf Collection Season: Monday, November 11, 2024 through
Friday, December 6, 2024

Here are a few guidelines to follow during leaf collection season:

* Place leaves in plastic bags. Paper bags can deteriorate and break apart in inclement
weather.

« Keep bags at least three feet away from your trash cart for easy pickup.

« Leaf bags should be outside by 7 a.m. on your normal trash day.

Indy DPW anuncia la temporada de recoleccion de hojas 2024: del lunes 11 de noviembre
de 2024 al viernes 6 de diciembre de 2024

Aqui hay algunas pautas a seguir durante la temporada de recoleccion de hojas:

« Coloque las hojas en bolsas de plastico. Las bolsas de papel pueden deteriorarse y
romperse con las inclemencias del tiempo.

« Mantenga las bolsas al menos a tres pies de distancia de su carrito de basura para facilitar
su recoleccion.

« Las bolsas de hojas deben estar afuera a las 7 a.m.

Al igual que en afnos anteriores, las hojas recolectadas se llevaran al vertedero del lado sur.
El vertedero de South Side no ofrecera compostaje este afo. Los residentes también
pueden traer sus hojas a Greencycle. GreenCycle administra una tarifa de $20 para dejar las
hojas, y seran compostadas; sin embargo, GreenCycle no acepta bolsas de plastico. Cortar
las hojas del césped es un gran recurso para el mantillo.

Open Burning Types Allowed:

Cooking fires such as barbecue grills

Campfires, patio fire pits, or chimenea

Ceremonial bonfires conducted by established groups such as schools, churches, or other recognized
organizations

Personal comfort fires

Items NOT Allowed:

Leaves Furniture/mattresses
Grass clippings Land-clearing debris
Stumps Dead animals

Household garbage/trash Hazardous materials

Waste lumber
lllegal burning may result in fines up to $2,500. See Chapter 511 Article VII.

Please report to MAC or Requestindy (317)327-4622



Marion County Health Department

PUBLIE

\?
\ HE ALTH Having trouble finding food?

™ DEPARTMENT ) Visit: communitycompass.app
Prevent. Promote. Protect. Text “hi" to 317-434.3758

HOUSING & NEIGHBORHOOD HEALTH |

The Housing & Neighborhood Health
Department protects the health and safety,
of Marion County residents and promotes

healthy neighborhoods through code

enforcement, education and outreach.
GENERAL INFO
317-221-2150 - www.marionhealth.org

COMMUNITY RESOURCE LIAISON
317-221-2482

Homeless Initiative Programb
LEGAL RESOURCES 7 HealthNet, Inc
e 317-957-2275

City of Indianapolis M/T/ThiF - 8:30 - 11:30 a.m.
Tenant Hotline
317-327-2228

Wheeler Mission (24 hrs)

Women & Children

3208 E. Michigan St. « 317-687-3630
For Men

520 E. Market St. « 317-687-6795

Indiana Legal Services
www.indianalegalservices.com
317-631-9410

08\ Indianapolis Legal Aid
www.indylas.org
317-635-9538

Family Promise

of Greater Indianapolis
1850 Arsenal Ave « 317-261-1562
M-F+ 9am.-3pm.

Neighborhood Christian
Legal Clinic
www.nclegalclinic.org
317-429-4131
Fair Housing Center
0 of Central Indiana
.!..gﬂ‘: https//www.theei.org/
317-644-0673

. E.

Horizon House Inc.

1033 E. Washington St. « 317- 423-8909
M/T/Th/F + 7a.m. - 3 pm.
W:7am.-12pm.

Job Opportunities

Indianapolis Animal Care Services (IACS)

indy.gov: Join the IACS team

JOIN OUR
TEAM!

WORKWITH INDY DMD

View jobs as they are added here.

. Compliance Officer (Closing 11/17/2024)

o Architectural Reviewer (Closing 11/24/2024)

. Office Assistant (Closing 12/7/2024)

o Project Manager — Programming and Public Use (Closing 1/16/2024)



https://www.indy.gov/activity/join-the-iacs-team
https://www.governmentjobs.com/careers/indianapolis?department%5b0%5d=Department%20of%20Metropolitan%20Development&sort=PositionTitle%7CAscending
https://www.governmentjobs.com/careers/indianapolis/jobs/4700087/compliance-officer?department%5b0%5d=Department%20of%20Metropolitan%20Development&sort=PositionTitle%7CAscending&pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/indianapolis/jobs/4707917/architectural-reviewer?department%5b0%5d=Department%20of%20Metropolitan%20Development&sort=PositionTitle%7CAscending&pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/indianapolis/jobs/4577720/office-assistant?department%5b0%5d=Department%20of%20Metropolitan%20Development&sort=PositionTitle%7CAscending&pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/indianapolis/jobs/4700097/project-manager-programming-and-public-use-dmd?department%5b0%5d=Department%20of%20Metropolitan%20Development&sort=PositionTitle%7CAscending&pagetype=jobOpportunitiesJobs

Westside Community Association

/ —
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COMMUNITY
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Neighbors connecting Neighbors

10N conhinuas ¢

y Calabrate v

Tuesday October 8, 2024
6:30-8:00 PM

*Next meeting will be on Tuesday January 14th at 6:30 PM*



Who is the MNA in your area?

.) AREA1: Mina Moussa

mina.moussa@indy.gov

‘ucnv,,;.- Mayor,s
yesd”  Neighborhood
IN:"“I“’A""!A"ESQ'LIS Advocates (M NA) AREA 2: Jenny Menelas

jenny.menelas@indy.gov

b

AREA 3: Delia Novak

T i r‘ 9 Aol i delia.novak@indy.gov
¥ 7
@sa s
Areals) o .
i o AREA 4: Rosie Stockdale
AR, T Rosemary.Stockdale@indy.gov
£ Area,6| o5 - .
i o Ao —— AREA 5: Joseline Medina
3 el : e joseline.medina@indy.gov
3 3 2
s Area 9 5
L2 AREA 6: Susan Martinez
susan.martinez@indy.gov
§ Areats)

Areald)

AREA 7: Carrington Sanders
carrington.sanders@indy.gov

[County Lne Ra!

A community outreach initiative reinstated by Mayor Joe Hogsett
in 2016, the Mayor's Neighborhood Advocates serve as a direct AREA 8: Jacob Barnes
link between residents, business owners, and city government, jacob,barnes@indy,gov
facilitating communication with the Mayor's Office. They assist
neighborhoods by providing technical support for creating new
organizations, bringing communities together to address common
issues, and representing citizens' concerns at government
meetings. The team of ten MNAs is led by Brittany Crone, Director
of Community Outreach, under the Deputy Mayor
of Neighborhood Engagement, Judith Thomas.
Visit www.indy.gov and search “MNA” to learn
more, or scan the QR code. Follow the

MNA team on Twitter @IndyMNAs for updates.

AREA 9: Lasima Packett
Lasima.packett@indy.gov

AREA 10: Ana Santiago
Ana.SantiagoBaeza@indy.gov
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Check out Tuesday Ten for more information:

https://indianapolis.granicus.com/ViewPublisher


https://indianapolis.granicus.com/ViewPublisher.php?view_id=3
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INDIANAPOLIS

MAYOR JOE HOGSETT

Areas de servicio que se proveen por el Centro de Accion del Alcalde

& Solicitud de Servicios/Presentacién de Quejas: El MAC registra toda la informacién en relacién a su pedido o
queja. La informacién es Inmediatamente trasladada a la agencia apropiada, la misma que procesara el caso.

& Acceso a Informacién/Registro de Comentarios: El MAC provee con informacién general sobre todos los
servicios que se proveen por el gobierno local de la ciudad. El MAC también registra sus comentarios o
sugerencias.

Usted puede contactar al MAC por cualquiera de las siguientes razones:

& Vehiculos Abandonados 8 Descarga llegal

& Animales muertos en la calle & Signos de las calles

8 Basura (Basura sin recoger, basura 8 Arboles (bloqueando vias publicas o propiedad
pesada, horarios de recoger de la ciudad)
basura, regulaciones) & Hierbas/Maleza

& Informaccion sobre Reciclaje & Grafiti

& Banquetas/Bordes de las banquetas B Mantenimiento de calles/Huecos en las pistas

EL MAC se puede acceder en linea en: www.indy.gov/requestindy

REQUESTINDY permite que los residentes soliciten los servicios mas comunes, las
cuestiones de informes y solicitudes de servicio abiertas en linea, 24 horas al dia, 7 dias a la
semana, 365 dias al afio. Los ciudadanos pueden acceder a una vista aérea a nivel de calle de
una zona para informar la ubicacidn de los baches, grafiti, las malas hierbas y la hierba alta y
otros problemas. En los momentos de su presentacion, las solicitudes se envian electronicamente a las
agencias correcta, independientemente del dia o la hora, y los usuarios tendran la opcion de buscar el estado
de las solicitudes presentadas.

v

CIUDAD de INDIANAPOLIS LANZA APPS para el iPHONE y el ANDROID
Baches, las malas hierbas y la hierba alta y los problemas de recoleccién de basura
ahora pueden ser reportados con REQUESTINDY mévil

“Tenemos una aplicacion para eso...”

REQUESTINDY esta disponible de forma gratuita en el App Store de Apple, navegando por la tienda
y para tu Android, navegando por la tienda Google Play

CENTRO DE ACCION DEL ALCALDE

City-County Building, Suite 2160 Teléfono: 317-327-4MAC (327-4622)
Abierto de Lunes a Viernes: 8:00 a.m. — 5:00 p.m.
Horas de oficina, si viene en persona: 8:00 a.m. — 5:00 p.m.
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MAIN AREAS OF SERVICE PROVIDED BY THE MAC:

# REQUEST FOR SERVICE/RECORD COMPLAINT: The MAC will record all information regarding your
request or complaint. The information is then immediately forwarded to the appropriate agency,
which will handle the matter.

# PROVIDE INFORMATION/RECORD COMMENTS: The MAC provides general information about all local

governmental services. The MAC will also record your comments or concerns.

REASONS FOR CALLING THE MAC INCLUDE:

& Abandoned Vehicles B High Weeds and Grass Schedules
& Traffic Signals/Traffic Signs & lllegal Dumping

B Dead Animals B Recycling Information

& Trees/Forestry &8 Graffiti

& Trash Issues: Missed Pickups; B Sidewalks/Curbs

Heavy Trash; Trash Regulations B Potholes/Street Maintenance

S

THE MAC CAN BE ACCESSED ONLINE AT: www.indy.gov/requestindy

REQUESTINDY allows citizens to request many of the most common services, report

issues, and open service requests online, 24 hours a day, 7 days a week, 365 days a year.

Citizens can access an aerial street level view of an area to report locations of potholes, graffiti

wmmeee__—  (on public property), high weeds & grass and many other problems. Within moments of being
submitted, requests are delivered electronically to the

correct agency, regardless of day or time, and users will have the option to check the status of submitted

requests.

CITY OF INDIANAPOLIS LAUNCHES APPS for iPHONE and ANDROID

Potholes, high weeds and grass, and trash collection issues can now be reported
using the FREE REQUESTINDY Mobile app

“We have an app for that...”

REQUESTINDY is available for free for your iPhone by browsing the Apple App Store
and for your Android phone by browsing the Google Play store

OFFICES LOCATED IN THE CITY-COUNTY BUILDING
Phone/Walk-In Service Available: Monday - Friday, 8:00 a.m. — 5:00 p.m.

200 E Washington St, Suite 2160 (City County Building)

Please call: 327-4MAC (327-4622)



Additional Resources

Indiana Legal Services

TENANT ADVOCACY
PROJECT (T.A.P)
Free Legal Aid

Received an eviction notice?

I LS B EOVAL

ACCESS » Go to court and speak with the T.A.P team.
_ T0 JUSTICE « We are present in Eviction Courts to assist you.
» Do not sign anything until you consult with the
T.A.P team.
¥ Indiana Legal Services For more information, call: 317-327-2228
1200 Madison Ave, Remember, your landlord has a lawyer, so should
1
Suite 300, =
Indianapolis, IN 46225
Call: 317-631-9410 &
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HOW TO GET HELP.

For immediate assistance and resources, please reach out—we're here to help you!
Call us, complete the intake form, call us at 317-316-8336, or drop us an email
at conflictresolution@indypsf.org.



mailto:conflictresolution@indypsf.org

October Highlights 2024

highlight

DPW Appreciation Luncheon
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Let’s Connect! jConectémonos!

Joseline Medina
Mayor’s Neighborhood Advocate | AREA 5
Office of the Mayor | City of Indianapolis
Joseline.medina@indy.gov | P: (317)833-4530

200 E. Washington Street, Suite 2501
Indianapolis, IN 46204

0 Follow me on Facebook
n Connect with me on Nextdoor

u Call or Text me at (317)833-4530

I look forward to connecting with you and supporting you the best that
| can. | am available for one-on-ones and neighborhood walkthroughs.
Please do not hesitate to contact me.

Espero conectdarme con usted y apoyarlo lo mejor que pueda. Estoy
disponible para recorridos individuales y de vecindario. Por favor no
dude en ponerse en contacto conmigo.


mailto:Joseline.medina@indy.gov
https://www.facebook.com/profile.php?id=61563934950726&mibextid=LQQJ4d
https://nextdoor.com/profile/01wkdH3jsK7L4wZmH/

